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 Annually in mid-September the National Automobile Dealers Association (NADA) hosts a 
Washington D.C. gathering of dealer associations from all 50 states and major metropolitan areas, nearly 
400 dealers and dealer association personnel.  Your Maine delegation included MADA Chairman Sam 
Hight (Hight family dealerships of Skowhegan and Farmington), NADA Director for Maine John Emerson 
(Emerson Chevrolet-Buick of Auburn), NADA-PAC Chair for Maine Jack Quirk (Quirk Auto Group of 
Bangor, Augusta, Belfast, Portland and Rockland), and MADA President Tom Brown. 
 
 The purpose of this Washington Conference is two-fold:  1)  to receive updated information on the 
myriad of issues in Congress and federal agency rule-making which would affect dealership operations; 
and 2)  to meet with Maine’s Congressional delegation to discuss some of these issues.  MADA’s 
delegation met with Senator Angus King and Representative Jared Golden, and with the Senior Advisor 
to  
Senator Susan Collins (the Senator was involved in an Appropriations Committee meeting on federal 
budget legislation).  All three Members have been supportive of dealership issues. 
 
 Attached to this News Bulletin is a brief summary of the major topics MADA discussed in our 
Capitol Hill visits.  Also attached is the handout prepared by NADA which indicates the economic impact 
of franchised dealerships on Maine and the United States. 
 
 

MAINE’S MINIMUM WAGE GOES TO $14.65 PER HOUR IN 2025 
 
 

 The Maine Department of Labor has announced the minimum wage for 2025.  Pursuant to Maine 
law (Maine statute Title 26, chapter 7, section 664), effective January 1, 2025, the state minimum wage 
will increase from $14.15 to $14.65 per hour, based on data recently made available by the U.S. 
Department of Labor’s Bureau of Labor Statistics.  Maine law, amended by citizens referendum in 2016, 
requires annual adjustments to the minimum wage based on the cost-of-living index (CPI-W) for the 
Northeast Region.  Between August 2023 and August 2024, there was a 3.6 percent increase in the CPI-
W. 
 
 Overtime for hourly paid and certain other personnel will be affected by this change.  In a 
forthcoming MADA webinar, we will provide information on overtime rules.  MADA will also be providing 
the necessary changes to the laminated labor law posters your Association distributes to dealerships.  
 

CDK UPDATE   RE: DATA BREACH 
 

 As part of the ongoing set of discussions related to the July data breach, CDK has agreed to 
handle any applicable breach notification requirements at the state level on behalf of affected dealers.  
CDK wrote in a letter to state dealer associations and NADA that if, based on their investigation, they 
determine that any notifications under state breach notification laws (such as notices to state agencies or 
to consumers) are required, CDK will provide the notifications on behalf of affected dealers. The letter 
states that CDK has not determined that any personally identifiable information was impacted. 
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GET WRITTEN PERMISSION BEFORE PULLING CREDIT REPORTS 
 
 

 The Fair Credit Reporting Act permits financial institutions (a category that includes 
dealerships) to pull a credit report if they have a “permissible purpose”. 
 
 There is a list of permissible purposes in the law, but one stands out: 

 
“In accordance with the written instructions of the consumer to whom it relates”. 

 
 A dealership’s best practices might include obtaining written permission from a customer 
before pulling a credit report, whenever possible.  Maintain documentation of that consent so both the 
dealership and the customer have something to refer back to if questions come up later. 
 

 In person:  Have the customer sign a document granting permission to pull the credit report. 

 Digitally:  A digital credit application should include a screen stating that the customer gives 

permission for their credit report to be reviewed in connection with the loan application and 
requiring the applicant to check a box indicating whether they give consent. 

 Over the phone:  Verbally ask the customer for permission to pull their credit report and note the 

answer on the paper application. 
 
 

CREDIT CARD AND DEBIT CARD SURCHARGE PROHIBITION 
 
 

 In recent months, your MADA office has received multiple dealership inquiries on the subject of 
customer credit card payments.  The question generally is:  can we surcharge the customer who pays 
with a credit or debit card?  The answer is NO, and we copy below the applicable section of Maine law –  

Title 9-A, Section 8-509: 
 “Surcharge prohibited.  A seller in a sales transaction may not impose a surcharge on a 

cardholder who elects to use a credit card or debit card in lieu of payment in cash, check or similar 
means.  For purposes of this section, “surcharge” means any means of increasing the regular price to a 
cardholder that is not imposed on a customer paying by cash, check or similar means.  A discount or 
reduction from the regular price is not a surcharge.” 
 
 Some dealership callers retort “but I had to pay a surcharge at my town office”.  Yes they did, 

because this same Maine law exempts governmental entities. 
 
 

DEALERSHIP VICTORS AT MEMBERSHIP GOLF TOURNEY 
 

 
 In early September, 24 Maine dealership teams teed up golf balls at the Augusta Country Club 
(Augusta Maine – unfortunately not Augusta National).  The 112 participants enjoyed a bright sunny day 
on the well-manicured links which is home to the Maine Open.  The teams achieving success that day, 
and overcoming the good-natured heckling among friends, were: 
 

Low Gross – Charlie’s Motor Mall 
2

nd
 Low Gross – Shepard Chrysler Dodge Jeep Ram 

3
rd

 Low Gross – Bill Dodge Auto Group 
 

Low Net – Ray Haskell Ford 
2

nd
 Low Net – Hight Ford 

3
rd

 Low Net – Bath Subaru 
 
 Prizes were awarded for correctly recording all Sponsors and the specific holes of their 
sponsorship.  17 teams of the 24 dealership groups submitted complete and correct Sponsor Trivia 
sheets.  MADA will recognize our sponsors in a future News Bulletin. 








